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1.A: Good afternoon!  Where are you flying to today?

2.B: Los Angeles.

3.A: May | have your passport, please?

4.B: Here you go.

5.A: Are you checking any baggage?

6. B: Just this one. Please mark this bag as “fragile”.

7.A: Please place your bag on the scale

8.A: You need to pay extra, because your bag
exceeded the weight limits.

9.B: How much do you charge for excess baggage?

e overweight baggage fee is $300.




